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Thank you, Mr. Chairman, SG Insulza, distinguished Permanente Representatives, National Coordinators and Delegates and Representatives of the JSWG. I am pleased to be able to present this morning to the SIRG for the consideration a brief overview of the results of the recent Summit Talk Virtual forum on “Access and use of Technologies”, which was held on the Summits Virtual Community (SVC), from November 14- December 16, in coordination with the OAS Department of Human Development, Education and Culture. The forum was moderated by two experts on ICT for development from Canada and Mexico. 

As delegations will recall, the Summits of the Americas Secretariat, in coordination with the Government of Colombia, has implemented this series of virtual consultations through the Summits Virtual Community in an effort to expand outreach to social actors in the preparatory process for the Sixth Summit.  

In the current challenging context of allocating scarce resources to the costs associated with traditional methods for face-to-face consultations with social actors, we believe it is imperative to harness the capacities of Information and Communication Technologies (ICTs) to provide cost-effective opportunities for engagement. 

While these virtual consultations are not designed to replace human interaction, they have indeed proving to be effective tools for engagement with a wider and bigger group of stakeholders and do provide and virtual starting point for discussions and the formulation of recommendations to the policy making process. The final report of this consultation will serve as a thematic point of departure for policy consultation sessions that will be held with social actors next February 8th & 9th in Washington on the topic of Access to Technologies. 

Given that the topic was Access to Technology, it is perhaps not surprising that this most recent virtual forum on SVC had the highest level of participation to date to date, with more then 15,000 participants, from 26 countries.

 While the complete results of the forum have been compiled into a comprehensive report that will be circulated later this week for the consideration of member states, I am please to provide a summary snapshot of some of the key results that emerged from that consultation. 

The comments and recommendations received- totaling almost 600 (573) – were focused on the following topics:

· The implementation of ICT programs and projects in geographic regions with different levels of connectivity;

· The impacts of mobile technologies and better access to ICTs on the learning process; and

· The ways in which ICTs and Open Educational Resources can contribute to “knowledge for all”. 

The Preliminary Analysis reveals: 

Connectivity clearly continues to be a major concern in the region, with the quality of technology being a close second. Issues of cost, maintenance and upkeep continue to inhibit the widespread use of technology for educational purposes. Many participants also opined that a clear demonstration of political will is critical to facilitate investment to ensure adequate infrastructure and support for technology access.

In addition, there are significant concerns about professional training and capacity in the use of ICTs for educational and developmental purposes, and as such the ability to effectively integrate these technologies into the classroom and everyday life.

Specific recommendations were directed to governments, the private sector, and civil society. These include:

1. Lowering the costs of connectivity and making the use of computing equipment widespread;
2. Including criteria of efficiency, effectiveness, and ecology in order to reduce the impact of disposable technology; 

3. Promoting bilateral and multilateral agreements among States that encourage the use of ICTs in the fields of health and education; 

4. Defining financing and subsidy policies for the most vulnerable sectors that assist in the use of and access to mobile technology; 

5. Promote national and international policies that ensure knowledge as a public good, including businesses and governments joining together to make WIFI access available at low or no cost for schools in order to facilitate development of a knowledge society;

6. Promoting collaboration with the private sector in the design and application of sustainable models of Open Education Resources (OER); 

7. Providing basic ICT literacy and competency training for all groups in society to help establish the basis for a learning society.

8. Integrating the strategic use of ICTs into policies and programming of all government Ministries ICT, participates believed, should be considered a normal for governments to allow integration of these technologies into there policy-making processes and the provision of services to there citizens. 

Besides the general concerns and recommendations of the participants, the forum also has provided a key opportunity for users to share information about their experiences as well as best practices in their countries and communities on the introduction and use of ICTs for education in areas with low levels of connectivity.  
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We hope that the preliminary results of the forum will be useful to member state delegations during the consideration of the theme “Access to and use of Technology”. We look forward to a continued engagement with our social actor partners and strengthening their contributions to the Summit process towards the Sixth Summit and beyond.
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